OverDrive Material Downloads
Important Stuff to Know
· To access OverDrive, go to www.hcplky.org, click on the Overdrive download link.  Once directed to the Kentucky Libraries Unbound website, click on the Login button on the top right of the page.   Be sure to always login before searching.
· You may have 10 items checked out at a time.
· You may have 10 items on hold at a time.
· Add digitalsupport@bcpl.org to your “safe senders” list so hold notices do not go in your spam or junk folder.
· You have 48 hours from the time the eHold notice is sent to your email account to check out the held item.  Held items will be located under My eAccount and then My eHolds.  Your held item will have Add to eCart to the right of the title.
· Items cannot be renewed, but you can check them out again if they are available when the checkout period expires.
· Items will automatically be returned at the end of the lending period, but most will remain on your hard drive or portable device until manually deleted.
· The only items you can “return” before their expiration date are Adobe PDF and EPUB eBooks.  eBooks can only be returned early from within the Adobe Digital Editions software.
· All downloadable materials contain DRM set by the publisher; please review the item’s restrictions before checking out material.
· Lending periods vary depending on item and publisher:
· Audiobooks (7 or 14 days)
· eBooks (7, 14, or 21 days)
· Music (3, 5, 7, or 14 days)
· Videos (3, 5, or 7 days)
Once & Done – You only have to do these steps once!
Mobile App for Android, iPhone/iPad, Blackberry, & Windows Mobile devices

1. Download the OverDrive Media Console app from the device’s application store.

2. For all mobile devices with an app (except Windows Mobile), register for an Adobe ID by going to www.adobe.com/cfusion/membership.

3. Authorize your device with the Adobe ID.

4. You are ready to use your mobile device to download items without the use of a computer.

Adobe EPUB and PDF eBooks (Adobe Digital Editions)

· Adobe Digital Editions must be installed on your Windows or Mac computer to use eBooks on your computer or to transfer to a compatible eReader device.

· Sony Reader Users – You must download Sony Reader Library from http://ebookstore.sony.com/download.  Downloaded eBooks will automatically open in this software, which is also used to transfer eBooks to your Sony Reader.
· Other eReader Users – You must register for a free Adobe ID and authorize your computer and eReader with the same Adobe ID to transfer eBooks to a compatible eReader.  Be sure to authorize your computer and compatible eReader device once before downloading your first eBook from OverDrive.

Audiobooks, Music, and Video (OverDrive Media Console)

· OverDrive Media Console must be installed on your Windows or Mac computer to use Audiobooks, Music, and Video on your computer or transfer to a mobile device.

· Windows Users – You must install the Windows Media Player Security Upgrade by selecting Tools and Windows Media Player Security Upgrade from the OverDrive Media Console menu.  If you have difficulties installing the upgrade, please see the Troubleshooting section at the end of this document.

· Apple iPod/iPad/iPhone Users

· The most recent version of iTunes must be installed on your Windows or Mac computer.

· You must enable Manually Manage Music and Videos for your device by opening iTunes, selecting your device after plugging it into the computer via USB, and then checking the Manually Manage Music and Videos on the device’s properties page.

· Optional – When OverDrive transfers audiobooks to an Apple device, it uses iTunes to convert the files to an Apple supported file format.  The default import settings in iTunes will create files that are larger than necessary.  To reduce the size of audiobook files, select Edit in iTunes, Preferences, Import Settings button, and change Setting to Spoken Podcast.  While this setting change is not required, you will receive a warning each time you transfer an Audiobook to an Apple device.

· Zune Users

· The most recent version of Zune software must be installed on your computer (http://www.zune.net/en-US/products/software).  The most recent version of Zune firmware must be installed on the Zune.
· Close any application other than OverDrive Media Console before trying to transfer titles to the Zune.

Definitions

Adobe Digital Editions is an eBook reader application for a Windows or Mac computer required for reading and transferring Adobe PDF and Adobe EPUB eBooks to portable devices.
Adobe PDF is a digital document format.  PDF eBooks only allow page zooming to make text more legible.

Adobe EPUB is a digital document format.  EPUB eBooks contain “reflowable” text, which allows the reader to change the size of the text for ease of reading and the document will redistribute the book accordingly.

DRM (Digital Rights Management) is a generic term for technology that imposes limitations on the usage of digital content.  The DRM of an OverDrive item is set by the publisher and determines how you may use and transfer the item.

iTunes is Apple’s digital media player application, used for playing, organizing, and syncing digital music and video files for Apple’s portable devices.

Mobipocket Reader is an eBook reader application required for reading and transferring Mobipocket eBooks.  Very few eBooks in the collection are of this type.

MP3 is a digital audio file format playable on almost any portable audio device.

OverDrive Media Console is OverDrive’s audio and video application required for listening, watching, and transferring Audiobooks, Music, Video files to portable devices.  It also allows one to burn Audiobooks and Music to CDs if the digital item’s DRM permits.  The application is available for Windows and Mac computers and Android, BlackBerry, Windows Mobile and iOS devices.

Portable Devices are any device other than a computer on which you can listen, watch, or read any of the Library’s digital content.  Examples include iPod, Kobo eReader, Android phone, MP3 player, etc.

WMA (Windows Media Audio) is a digital audio file format.  Most of the OverDrive material in WMA format, Audiobooks and Music, can be played on WMA-compatible audio devices and Apple devices after it has been converted by OverDrive Media Console and iTunes on a Windows computer if the digital item’s DRM permits.  Mac computers are unable to use this format.

WMV (Windows Media Video) is a digital video file format.  OverDrive Videos can only be used on Windows computers, Windows Mobile phones, and WMV-compatible portable devices.

Remember Barcode and Password

Microsoft Internet Explorer

1. Open Internet Explorer.

2. Choose Tools.

3. Select Internet Options.

4. Open the Content tab.

5. Select the Settings button under AutoComplete.

6. Make sure there is a check beside User names and passwords on forms.

7. Press the OK buttons until you are back to the browser.
Mozilla Firefox

1. Start Firefox.

2. Choose Tools from the menu.

3. Select Options…
4. Select Security from the Options toolbar.

5. Under the Passwords section, make sure there is a check beside Remember passwords for sites.

6. Press the OK buttons until you are back to the browser.
Google Chrome

1. Start Chrome.

2. Choose the Wrench icon from the upper-right corner of the browser.

3. Select Options.

4. Choose the Personal Stuff page.

5. Under the Passwords section, make sure Offer to save passwords is selected.

6. Close the Options tab and continue browsing.
Apple Safari

1. Start Safari.

2. Choose the Cogwheel icon from the upper-right corner of the browser.

3. Select Preferences…
4. Select AutoFill from the Preferences toolbar.

5. Make sure there is a check beside User names and passwords.
6. Close the Preferences dialog box.
Apple Mobile Safari (iPhone/iPad/iPod Touch)

1. Start the Settings app.

2. Open the Safari options.

3. Select AutoFill.

4. Turn ON the Names & Passwords option.

5. Return to browsing or the home screen.
Troubleshooting

OverDrive offers several frequently asked questions in the help section of their website, which is accessible from the Digital Media Help tab at the top-right of the OverDrive website.

Please be sure to always safely remove your portable device after connecting it to your computer.

To enable your computer to transfer eBooks to eReader devices, you must authorize your computer and eReader device with a free Adobe ID.

If you are having issues installing the Windows Media Player Security Upgrade, you may manually install the update by going to http://drmlicense.one.microsoft.com/Indivsite/en/indivit.asp.
Zune users having difficulties transferring audio/video content will need to download and install the Zune software from http://www.zune.net/en-US/products/software and upgrade the Zune’s firmware.  You will also need to close any application other than OverDrive Media Console before you can transfer titles to the Zune.
Sony eReader users having difficulty using Adobe Digital Editions to transfer items to a Sony eReader must download Sony Reader Library software from http://ebookstore.sony.com/download.
Original Nook (non-color) users having problems with files not transferring properly should open My Computer and open the drive for the Nook device.  Within the Nook directory, locate the .adobe-digital-editions folder and delete it.  Then open and reauthorize the Nook in Adobe Digital Editions.  This folder may be hidden on Mac computers.
All eReader Users – If you cannot authorize or make your eReader device appear in Adobe Digital Editions, please make sure your device is properly connected via USB and unlocked.
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