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               NOOK and NOOKcolor 
For general help with the NOOK and NOOKcolor, please contact the Evansville Barnes & Noble at 812.475.1054.  Barnes & Noble also offers classes on using their devices; please call them for more information.

For help using Kentucky Libraries Unbound (OverDrive) with the NOOK and NOOKcolor, please contact the Hancock County Public Library at (270) 927-6760 or (270) 295-3765.
Initial Setup

1. Disconnect your NOOK or NOOKcolor from your computer, if it is connected.

2. Download and install Adobe Digital Editions (ADE):

a. Visit www.adobe.com/products/digitaleditions/#fp.

b. Click the Install button to begin.

c. Download and install the program using the default settings.

3. Authorize your computer with an Adobe ID:

a. After installation, ADE opens with the Setup Assistant.  Select the Continue button.  

b. Click get an Adobe ID online link or go to www.adobe.com/cfusion/membership.
c. On the webpage that opens, click the Create an Adobe ID Account button.

d. When finished with the form, go back to ADE and complete your computer’s authorization with your new Adobe ID.

4. Connect your NOOK or NOOKcolor (unlock, if necessary) to your computer to authorize your device with ADE:

a. After ADE recognizes your device, the Device Setup Assistant will appear.  Click on the Authorize Device button.
b. You will then receive a message that your device is successfully authorized.

Checking out eBooks and downloading them to your computer

1. Go to www.hcplky.org and click on the Overdrive download link, [image: image2.jpg]


. Once directed to the Kentucky Libraries Unbound website, click on the Login button on the top-right of the page.
2. Select Hancock  County Public Library as your Library.
3. Type in your full barcode (no spaces) and click the Login button.
4. You can now search for eBooks.  Titles that have Add to eCart are available now.  Titles that have Place eHold have a waiting list, and you will be emailed when they become available.

5. Once you’ve added the last eBook to your eCart, click the Proceed to Checkout link.

6. For each eBook, select the lending period (7, 14, or 21 days) and click the Confirm check out button.

7. For each title, click the Download button.  If prompted, choose to Open the file.  Each title will automatically open in ADE.

If at any time you need to go to your eCart or download an item again, click on My eAccount from the top toolbar.  The My eCart link contains a list of items in your eCart (items remain in your eCart for 30 minutes).  The My Downloaded Items link contains a list of checkout items, which you can download at any time before the item expires.
Transferring eBooks from your computer to your NOOK or NOOKcolor

1. If ADE opens the downloaded eBook in Reading View, click the Library View (three books) button at the top-left of ADE.

2. Connect the NOOK or NOOKcolor to your computer and unlock the device, if necessary.  Your eReader should now appear in the Bookshelves pane on the left-side of ADE under Recently Read.
3. Click on All Items in the Bookshelves pane.

4. Click-and-drag your downloaded eBooks onto your eReader device.

5. After transferring all of your eBooks, be sure to safely remove your device and disconnect it from the computer.
Troubleshooting
Unable to install Adobe Digital Editions

1. Go to www.adobe.com/go/kb403051.

2. Scroll to section Manually install Adobe Digital Editions for Windows for Windows computer or Manually install Adobe Digital Editions for Mac OS for Mac computers.

3. Click on the installer link to start the install process and follow the onscreen instructions.
Unable to open eBooks on the original eInk NOOK

1. Close Adobe Digital Editions if open and connect the NOOK to your computer.

2. Open Computer (Windows 7 & Vista) or My Computer (Windows XP).

3. Open the drive for the NOOK.

4. Delete the folder named .adobe-digital-editions.

5. Safely remove and disconnect the NOOK from your computer.

6. Open Adobe Digital Editions and follow the instructions from step 4 under the Initial Setup.

Other problems

Other troubleshooting guides can be found at kyunbound.lib.overdrive.com/en/Help.htm. 

